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Accounting outsourcing has become an increasingly popular
option for accounting firms looking to improve efficiency,
reduce costs, and focus on core business activities. Technology
has played a significant role in making outsourcing easier, more
accessible, and more efficient for accounting firms.

One of the primary benefits of technology in accounting
outsourcing is the ability to streamline processes and automate
tasks. This can help accounting firms save time and reduce the
risk of errors. For example, cloud-based accounting software
can automate data entry, categorisation, and reconciliation,
freeing up time for accounting professionals to focus on higher-
level tasks.

Another opportunity that technology provides in accounting
outsourcing is the ability to improve communication and
collaboration. With the use of digital tools like video
conferencing, instant messaging, and project management
software, accounting firms can easily communicate with their
outsourcing partners and stay up-to-date on the progress of
projects.

With insightful analysis and real-world case studies, this e-book
explores the significant role of technology in transforming
accounting outsourcing services in today's digital age. It
discusses various ways accounting firms can utilise technology
to improve efficiency, accuracy, and productivity in their
outsourcing services.

Read on to learn how to leverage the latest technology to gain a
competitive edge in the market.
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STREAMLINING
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AUTOMATING
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In today's digital age, technology has transformed
accounting outsourcing, streamlining processes and
automating tasks. By utilising technology, accounting
firms can improve efficiency, accuracy, and
productivity in their accounting outsourcing services.
Some ways technology can streamline processes and
automate tasks in accounting outsourcing include:

Automating data entry: Automation software can
extract data from source documents and populate
accounting software, reducing the time and resources
spent on manual data entry.

Using cloud-based accounting software: Cloud-based
accounting software like QuickBooks and Xero allows
accounting firms to manage their clients' financial data
in real-time and from anywhere in the world.

Implementing workflow automation: Workflow
automation can be used to simplify processes, reduce
errors, and improve speed. For example, workflows can
be created to automatically send invoices, reminders,
and payment notifications.

Utilising AI and machine learning: Artificial intelligence
and machine learning can be used to analyse data and
automate tasks such as reconciliation, data
classification, and fraud detection.
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IMPROVING
COMMUNICATION AND
COLLABORATION
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Effective communication and collaboration are
essential in accounting outsourcing. With technology,
accounting firms can improve communication and
collaboration with their clients, team members, and
third-party vendors. Some ways technology can
improve communication and collaboration in
accounting outsourcing include:

Using project management software: Project
management software like Asana and Trello can be used
to manage tasks, assign responsibilities, and track
progress, promoting better communication and
collaboration among team members.

Video conferencing: Video conferencing tools like Zoom
and Skype can be used to communicate with clients,
team members, and third-party vendors, improving
collaboration and reducing communication barriers.

Collaboration tools: Collaboration tools like Google
Drive and Dropbox can be used to share files,
collaborate on documents, and promote real-time
updates, improving efficiency and communication.

Mobile apps: Mobile apps like Slack and Microsoft
Teams can be used to communicate with team
members, clients, and vendors, promoting quick and
effective communication.
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ENSURING
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To effectively utilise technology in accounting
outsourcing, it is important to ensure that the
necessary infrastructure and support are in place. Some
ways to ensure technology and infrastructure support
in accounting outsourcing include:

Adequate hardware and software: Adequate hardware
and software are necessary to ensure the smooth
functioning of accounting outsourcing services. It is
important to ensure that the hardware and software
used are up-to-date and reliable.

Regular maintenance: Regular maintenance is
necessary to ensure that the hardware and software
used in accounting outsourcing are functioning
efficiently and securely. This includes updating
software and fixing any issues promptly.

Cybersecurity: Cybersecurity is a critical aspect of
technology infrastructure support in accounting
outsourcing. Measures such as firewalls, antivirus
software, and data encryption should be implemented
to ensure data security.

Disaster recovery: Disaster recovery plans should be in
place to ensure that critical data can be recovered in
the event of a disaster. This includes regular data
backups and storage.

https://accuratee.com.au/
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STAYING 
UP-TO-DATE 
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To maintain a competitive edge in accounting
outsourcing, it is important to stay up-to-date with the
latest technology. Some ways to stay up-to-date with
the latest technology in accounting outsourcing
include:

Attending industry conferences: Attending industry
conferences such as the AICPA Engage Conference and
Xerocon can provide insights into the latest technology
trends and innovations in accounting outsourcing.

Following industry leaders and experts: Following
industry leaders and experts on social media platforms
like LinkedIn and Twitter can provide access to the
latest technology trends and insights in accounting
outsourcing.

Testing new technology: Testing new technology can
help accounting firms determine which solutions work
best for their clients and their business. This includes
conducting pilot projects and beta testing.

Collaborating with technology providers: Collaborating
with technology providers can provide access to the
latest technology solutions and insights, enabling
accounting firms to stay up-to-date with the latest
technology trends.

https://accuratee.com.au/
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MITIGATING
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Cybersecurity risks are a significant concern in
accounting outsourcing. With the increasing use of
technology in accounting outsourcing, it is important to
ensure that the necessary cybersecurity measures are
in place to protect client data. Some ways to mitigate
cybersecurity risks in accounting outsourcing include:

Strong passwords: Strong passwords should be used to
protect client data. This includes using a combination of
upper and lower case letters, numbers, and special
characters, and changing passwords regularly.

Two-factor authentication: Two-factor authentication
can be used to provide an extra layer of security to
client data. This includes requiring a second form of
authentication, such as a code sent to a mobile device,
to access data.

Data encryption: Data encryption can be used to
protect client data in transit and at rest. This includes
using secure file transfer protocols and encrypting
sensitive data.

Regular security audits: Regular security audits should
be conducted to identify and address any
vulnerabilities in the security infrastructure. This
includes reviewing access controls, monitoring logs,
and testing system configurations.

https://accuratee.com.au/
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AccountGlobal Accounting Outsourcing can be a
valuable resource for accounting firms looking to
outsource their non-core functions. Here are some
ways in which AccountGlobal can be helpful:

Specialised expertise: AccountGlobal has a team of
accounting experts with specialised knowledge and
expertise in accounting outsourcing. This allows
accounting firms to focus on their core functions while
outsourcing their non-core accounting functions to
AccountGlobal.

Cost-effective: Outsourcing accounting functions to
AccountGlobal can be a cost-effective solution for
accounting firms, as it eliminates the need to hire
additional staff and invest in expensive technology
infrastructure.
Improved efficiency: AccountGlobal can streamline
processes and automate tasks, such as accounts
payable and receivable, payroll processing, and
financial reporting. This can improve efficiency and
reduce the risk of errors.

Flexibility: AccountGlobal can provide accounting
outsourcing services on a part-time or full-time basis,
depending on the needs of the accounting firm. This can
provide flexibility in managing staffing levels and costs.
AccountGlobal is an ISO 27001 certified company,
which means that it has a comprehensive information
security management system in place to mitigate
cybersecurity risks. Here are some of the ways in which
AccountGlobal handles cybersecurity risks:

https://accuratee.com.au/


Regular security audits: AccountGlobal conducts
regular security audits to identify and address any
vulnerabilities in the security infrastructure. This
includes reviewing access controls, monitoring logs,
and testing system configurations.

Strong passwords and two-factor authentication:
AccountGlobal requires strong passwords and two-
factor authentication to access client data, providing an
extra layer of security.

Data encryption: AccountGlobal uses secure file
transfer protocols and encrypts sensitive data in transit
and at rest, ensuring that client data is protected from
unauthorised access.

Employee training: AccountGlobal provides regular
training to its employees on cybersecurity best
practices and information security policies to ensure
that they are equipped to handle cybersecurity risks.

Overall, AccountGlobal Accounting Outsourcing can
provide accounting firms with a cost-effective and
efficient solution for outsourcing their non-core
functions, while ensuring that client data is protected
from cybersecurity risks through its ISO 27001 certified
information security management system.
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With the right retainer from a trusted provider like Account
Global, you can stay on top of your finances and make

better business decisions.

So why wait? 

Contact us to learn more about our services and find the
right package to suit your needs!

info@accountglobal.com.au

accountglobal.com.au

1800 97 84 99

Level 14, 3 Parramatta Square,
Parramatta NSW 2150, Australia

Get in touch
with us to get

started

tel:1300933758

